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Improving Student Retention

The growth and future of the sport of

skydiving depend upon two things: Getting

students and keeping students. Getting students

is the minor challenge while keeping them is the

major problem. Students who stay with the

sport, fill our aircraft, buy equipment, join USPA

and add to our political strength in numbers. Those who drop out are

lost—probably forever.

Too many students come to the DZ, make their first (and only)

jump, gather their certificate and leave—never to return. Maybe they only

planned to make one jump but what if they could be talked into making

another and another? Many dropzones are giving a training text to first

jump students to aid student retention.

Students are given Dan Poynter's Parachuting Manual with Log

when they sign up. PML is a pocket-sized condensation of the first jump

course which may be reviewed at home during the week. Some of the

basics covered are how to move about the aircraft, exits, body position,

the count, malfunction recognition, emergency procedures, canopy

control, landings, and spotting. There are freefall tables and regulations

as well as parachute nomenclature and function. A brief log in the back

of the manual allows the student to record his or her first few weekends

of jumping.



2

“The object is to retain more of our novice jumpers by providing

them with concentrated study materials” says Poynter. “Knowledgeable

students perform better; and when they do well, they enjoy themselves

more. If they are having fun, they will return for more jumping, join the

club, buy equipment and become members of the skydiving community.

Therefore, training manuals are an investment in the future of our

sport.”

Parachuting Manual with Log is the most successful book on

skydiving ever written. Through 22 years, 18 printings, several extensive

revisions and two major editions (the change from round canopies to

ram-air and conventional containers to piggyback), more than 300,000

copies are in print. This edition covers the Static-Line and Tandem

courses. There is another version for Accelerated FreeFall.

Dan Poynter, D-454, is the author of 81 books and more than 500

magazine articles, many of them on parachutes and skydiving. Past

chairman of the board of the U.S. Parachute Association and past

president of the Parachute Industry Association, he is a master Rigger

and parachuting Instructor/Examiner with more than 1,200 jumps. He

was instrumental in the establishment of the USPA Jumpmaster and

Instructor programs.

Parachuting Manual with Log is available from many parachute

dealers and skydiving schools as well as direct from the publisher for

$2.95 (plus $1.00 shipping, add .24 cents sales tax to California

addresses). Para Publishing, P.O. Box 8206-925, Santa Barbara, CA

93118-8206 USA. Tel: (805) 968-7277.
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